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ARZHANEH

Abstract

A Study on Private Employment Agencies for
People with Disabilities

Kim, Yong-Tak

(Senior Research Fellow, Employment Development Institute, KEAD)
Lee, Keum-Jin

(Professor, Hanyang Women's University)

Han, Chang-Soo

(Teacher, Southern Gyeonggi Vocational Competency Development

Institute)

This study was conducted to investigate the current status of private
employment agencies for people with disabilities. To achieve this objective,
the research involved a review of existing literature, an analysis of
international cases, and on-site investigations of these agencies.

The findings of the study are as follows: First, the number of private
employment agencies for people with disabilities has grown due to an
alignment of needs. Companies, seeking to easily hire individuals with
disabilities to avoid employment levies, found their needs met by workers
with disabilities seeking job opportunities.

Second, while these private agencies have expanded employment for
people with disabilities, they have also brought about many negative

consequences. The emergence of these agencies has disrupted the labor

Abstract 1



market ecosystem for individuals with disabilities.

Third, the study proposes several countermeasures in response to the
rise of these agencies. These include: protecting the rights and interests of
workers with disabilities, strengthening the qualitative responsibilities of
corporations, reforming the service delivery system of public employment
support institutions, and implementing systematic monitoring of private

employment agencies.

Keywords: Private employment agencies, Quota system, Labor market

ecosystem, Protecting the rights, Qualitative responsibilities
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