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Abstract

Case management-based employment service
reform plan for employment stability of the
disabled

Kim, Yong-tak

(Senior Research Fellow, Employment Department Institution, KEAD)
Park Jong-bin

(Research Fellow, Employment Department Institution, KEAD)

Han Chang-Su

(Teacher, Employment Department Institution, KEAD)

The purpose of this study is to find a way to integrate the case
management system into the placement service provided by the Korea
Employment Agency for Persons with Disabilities. As a research method, a
literature survey and in-depth interviews were conducted, and based on the
derived research contents, directions for the introduction of case
management-based job placement services were suggested. As a result of
the study, first, there is a need for efficient job placement services through
information sharing and linkage between the industrial complex and service
organizations outside the industrial complex. Second, a gradual shift from
quantity-oriented to qualitative-oriented services should be achieved through
the provision of long-term case management-based job placement services
and the development of qualitative performance indicators. Third, follow-up

management should be strengthened, such as the preparation of a



classification system for follow-up management subjects and the provision
of preemptive counseling services. Fourth, it suggested the need for an
integrated case management plan through the establishment of an efficient
cooperation network between support organizations such as local

governments.

Key words : Case management, Disability Employment Service Delivery

System, Aftercare, Job placement
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ol -E 2018\ thH] 2.61% ZAZAINE, Aofole 1267% A 2o 2 e
L ZojQle] A7 A F AL AT 4 9ok

(E 1-1) 15M764M Y L7bsel Bl
(T9): &, %)

2018 2019 2020 2021 2022

% 7 51629512 51,779,203 51,829,136 51,738,071 51,692,272

gjl 154~644 37,497,684 37,620,773 37,568,528 37,631,555 37,570,032
Hl & (72.9 (72.6) (71.9) (714 (71.0)

2ol AT 2,585,876 2,618,918 2,633,026 2,644,700 2,648,424

3] __[LL 1541~644 1,387,802 1,371,797 1,344,293 1,325,932 1,298,921

Hl & (L3 (49.6) 479 (46.4) (44.8)

EA4: AAYF F7MEAEE A% 9 Ad AT
(https://kosis.kr/statHtml/statHtml.do?orgld=101&tblld=DT_1IN1503&vw_cd=MT_ZTITLE&I
ist_id=A11_2015_1_10_10&seqNo=&lang_mode=ko&language=kor&obj_var_id=&itm_id=&
conn_path=MT_ZTITLE)

Aojel A ASALY AT AR, Fol Y, Y 52405
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25 Hill et al.(2002)
Syt Ae GAH19%)0] B, 718, TF/Y, A28y 5 vt
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Wt 2 RRE 549 ackiy theol < 2259 2
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g E5244, @Az A A, 04X, 0F 871, 718 4389 24, B
A, WA R, BFeo|AE &3 (Rothman, 1991)
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3. AlE &z 2y

Atel ] 7 (process of case management)S AbE|HE| AT DATE AfH]
2 539 4L A delHeR Ae A Wie AAI(EAM,
2014). A RE] AL AFA AR BEE gYgsiy & EdXe o
+9 [28 213 28 AAe AT A #e S A5 (Intake) DA ol A
HE FA7A ATAQ AEAE 21 JEE, o] AAHe AP HA o
obd «=%3 FHoz AMEHH, AHd HHAM M=E A7 EREHA
u gl #4E AF A Tl AR AdSs s A (REA

9], 2021).
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A WA AHF(Intake) TBAIE WA 75 BEetL AGE] % AR
74 Holgtr & ¢ Aok T HA A(A ssessment) = A A4S
Aesly] gstel ZetoldES] A} 43e HAESE ©
A2~ AlY Gl AAT Auze 3, B3 dad *]7& Xl‘f'.*kil 7%
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